INVESTOR IN PEOPLE
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Auto Windscreens Apprentice Named as
the Best in the Glass Industry

The training carried out by Auto Windscreens (part of the RAC)
has resulted in one of their Apprentices, Daniel Metcalfe,
receiving a 2008 Apprentice of the Year Award.

Daniel Metcalfe (18) from North Wingfield, who is an apprentice
in Auto Windscreens' Technical Department, part of the
Automotive Glazing Development Centre, was nominated for the
prestigious Glass Training Board award by the company’s
Qualifications Manager, Sean Hayes.

Dan, who didn’t know he’d been entered for the Glass Training
Board Apprentice of the Year Award, said: “It was a complete
surprise when | found out that | had won as | didn’t even know
that I'd been nominated.”

Awarded by Glass Training Limited, the industry training
organisation for the glass and related sector, the Apprentice of
the Year Award is open to all those working in the glass and
related industries.

Dan joined the Auto Windscreens’ apprentice programme on
leaving Tupton Hall School two years ago. The award recognises
his exemplary contribution to a number of key tasks for the
company'’s Technical Department, including his work on the
company'’s groundbreaking Wet Weather Canopy Van. He was
instrumental in the evaluation and development of the van'’s
canopy and has trained nearly 200 of the company’s technicians
in the use of it.

Additionally, Dan also plays a key part in evaluating the quality

and consistency of the urethane used in the installation of
windscreens and other glass in vehicles. These and other tasks he
carries out as part of his apprenticeship show the training he has
been given by his Mentor, David Bagnall, and his Manager, Chris
Bonsall, has been nationally recognised by the award.

Dan added: “I have made real progress in the automotive glazing
industry and developed not only my technical abilities but also
my people skills. It's a really interesting and varied job. | enjoy
getting out and working on lots of different types of vehicles.”

Auto Windscreens Managing Director Abu-Haris Shafi said: “We
are very proud of Dan’s achievement. He is the future of the
automotive glazing
industry and | am
delighted that he has
chosen Auto Windscreens |
as the launch pad for
what | am sure will be a
very successful career; his
professionalism,
commitment to quality
and enthusiasm in his
work is a direct reflection
of Auto Windscreens’
world class Training and
Development
department.”

Dan Metcalfe proudly shows off his certificate
proclaiming him as the glass industry’s Apprentice
of the Year.

Proskills 2008 Apprenticeship Awards

Proskills held its first major Apprenticeship Awards Dinner. The event had a number of sponsors and GQA as a sponsor of the
Apprentice of the Year Award, at the Forest of Arden. The after dinner speaker was ‘Chris Barrie of Red Dwarf’.

Andrew Smith, from Pilkington European Technical Centre was highly commended in the category of ‘Advanced Apprentice of the
Year’, while Karl Robinson, an apprentice in Glazing Installation, was commended in the category for ‘Apprentice of the Year'.

Terry Watts the Chief Executive of Proskills said: “We are aware of the challenge we face to address the skills gap in our workforce, and
by implementing successful apprenticeship programmes, we can grow our own talent from within, so our employees have the skills they

really need.”




Craig just aims
to please - and
seems to do this

Craig Seabridge, who recently achieved Level 3
NVQ in Production of Glass Supporting
Fabrications, produced a portfolio of evidence
that Mike Canavan, of Project Management,
described as: “The best quality portfolio | have
ever witnessed.”

Craig also received a glowing witness testimony
from his employer, Bennett Architectural
Aluminium Systems of Stoke on Trent: “Craig
has the skills and knowledge to manufacture
every product in our portfolio. His particular
talents lie in his technical problem solving and
non standard production work. We value Craig
greatly as a member of the team and look
forward to continuing supporting his training
and development in the coming years.”

Bennetts support all the production team in
achieving at least Level 2 NVQ.

Construction has Highest Death Toll, says HSE

More workers died in construction than any other industry

despite a fall in the number of fatalities from 77 to 72 in 2007/08.

More fatal injuries occurred in construction this year than in any
other industry group, new figures by the HSE have shown.

Despite an overall reduction in workplace deaths during 2007/08,
the rate of major injury in construction remained higher than in
any other profession, with 599.2 per 100,000 employees suffering
injuries this year.

There were 72 deaths in construction, compared to 77 in 2006/07.
Overall, deaths in the workplace fell by around 5%, with 229
fatalities occurring.

Shelly Atkinson-Frost, director of Health and Safety at the
Strategic Forum said the statistics were disappointing.

“The causation remains the same,” she said. “Falls from heights,
or accidents with transport are usually to blame, but they are all

easily preventable.” She added that closer attention needed to be

paid to smaller projects on which, she said, most incidents occur.

The rate of work-related musculoskeletal disorders was also
higher in construction than across all other industries.

The HSE said the rate of fatal injuries in construction over the
past decade had indicated a downward trend, but figures in
recent years have shown little change.

Judith Hackitt, Chair of the HSE admitted there is a need for a
‘step change’, and warned the construction industry is of
‘particular concern’.

Alan Ritchie, General Secretary of Ucatt said the number of
deaths remained ‘unacceptably high’. He said they were also
‘misleading’, after a report by the University of Liverpool found
only 30% of employees report injuries.

The data also demonstrated the need for more HSE inspectors
said Ritchie.

Hackitt also renewed warnings for employers not to ‘take their
eyes off the ball in the difficult and uncertain months ahead’,
amid fears the credit crunch could lead to corners being cut in
health and safety on site.

CSCS Cards Reduced (rReflecting Reduction in VAT)

From 1st December 2008 CSCS cards cost £24.47.

Applicants who have already sent cheques to CSCS for £25 will be offered a choice of either:

e requesting a refund of 53p or

¢ allowing the overpayment to be donated to construction based charities, CRASH (www.crash.org.uk) and The Lighthouse Club

Benevolent Fund www.lighthouseclub.org

If you have any questions about these changes, please contact the CSCS Card VAT change helpline direct on 0844 844 4399. For general

queries about CSCS call 0844 576 8777 or visit www.cscs.uk.com
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GTL 2008 Industry
Awards

For over twenty years Glass Training Ltd (GTL) in its role as a
national training organisation has provided services and support
to the UK glass industry and its supporting organisations.

At its 2008 AGM GTL made its traditional awards to a selection of
achievers within the sphere of influence. The GTL awards were
presented by Malcolm Berresford-Dutton, the Managing Director
of National Windscreens and GTL Chairman.

APPRENTICE OF THE YEAR 2008 AWARD - Daniel Metcalfe.

Delegates at GTL AGM and Awards Ceremony.

TRAINING COMPANY OF THE YEAR AWARD — Ardagh Glass — Award collected by
Glynis Lawton.
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The 2008 GQA F1 Team in Action

As part of a comprehensive CPD package implemented by GQA, an F1 Karting event took place in York. The team consisted of Allan
Murray, Caroline Kershaw, Mick Clayton, Amanda Jennings and the newest employee Emma Barnsley. The event required the
completion of 40 circuits of the track. The overall winner was Mick (who drives the most miles per year in his Nissan!); however the
fastest lap was achieved by Amanda (who drives a Mini Cooper!). All enjoyed the event, agreeing that it brought the team closer
together, and that there was no doubting where the competitive element within the organisation comes from!

GQA CPD events for Approved Centres -

Book your place NOW!

Assessors and Verifiers at all our Approved Centres should be
looking to include the dates below in their diaries. Continuous
Professional Development is key to assessors keeping up-to-date
with both industry and assessment and verification practice,
ensuring that all are eligible for relicensing.

9th February 2009 - Curtain Wall Installation
This will consist of a theory session covering types of drainage,
expansion joints, sealants, glazing and construction methods.

There will then be a practical session in the workshop putting
together a section of curtain wall (mullion to transom, with a mullion
expansion joint) Finally, the candidates would erect a section of
facade testing their knowledge gained through the day’s course.

This course has a large practical element therefore appropriate
clothing should be worn.

14th May 2009 - Windows Fabrication

This day will consist of making a window from lengths of
aluminium profile, including preparing the drainage and

ventilation, crimping the corners, gasketing the frames, and
fitting all the operating fittings.

This course has a large practical element therefore appropriate
clothing should be worn.

20th August 2009 - PVCu window/doors installation

This is a theory only course and will cover the following topics.
1. Survey (flat windows/bay windows)

2. Removal of old frame

3. Installation of new frame (flat window / bay window /box sash)
4. Reinstating of the surrounding area

19th November 2009 - Curtain Wall Installation

This will consist of a theory session covering types of drainage,
expansion joints, sealants, glazing and construction methods.

There will then be a practical session in the workshop putting
together a section of curtain wall (mullion to transom, with a
mullion expansion joint). Finally, the candidates would erect a section
of facade testing their knowledge gained through the day’s course.

This course has a large practical element therefore appropriate
clothing should be worn.

Previous CPD events at Schuco International have been very well
received and we are delighted to again offer our centres the
opportunity to update their CPD at a Schuco hosted event.
Please note that spaces are limited for all events, particularly
those with a practical element to the day.

To book your place contact the GQA office NOW!
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They Said...

When technically competent individuals — who know how to work,
learn, innovate and develop - link up with ambitious employers - who
know what skills they need and how to use them - the economic
payback from our skills investment begins

Source: Making Skills Work for Scotland /

For further information on any articles in this newsletter, future contributions,
comments, queries or complaints please contact: Emma Barnsley,

Glass Qualifications Authority Limited, Provincial House, Solly Street, Sheffield S1 4BA.
Tel: 0114 272 0033 Fax: 0114 272 0060 email: info@ggaqualifications.com

website: www.glassqualificationsauthority.com
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