MERRY CHRISTMAS AND A HAPPY NEW YEAR

CHRISTMAS 2009

LAUNCH OF IWA HERALDS MAJOR SKILLS
DRIVE IN AUTOMOTIVE GLAZING

In response to advances in vehicle technology and a recognised need for update training and information,
the brand new Independent Windscreen Academy (IWA) has a mission to develop skills, knowledge and
recognition of individuals in this sector.

Offering a service to the estimated 700
independent businesses in the UK
involved in the repair and replacement of
vehicle glass, including cars, vans and
trucks, IWA’s experienced team of trainers
and assessors will provide technical
training courses and national vocational
qualifications as well as information
related to new processes, materials and
legislation.

In a bid to recruit high calibre individuals
into the sector, the Academy is also to
deliver the Proskills Apprenticeship in
automotive glazing in England and
Scotland and expects to register more
than fifty apprentices in the first year.

The evolution of ‘smart glass’,
incorporating solar reflective coatings,
rain and light sensors, heated filaments
and head-up display systems, has
necessitated increasingly higher skill
levels.

Speaking at the recent launch of IWA,
Maria Charlton, Director, said:
“Automotive glazing is now a technology
in its own right and technicians are now
required to have extremely complex skill

sets plus an increasingly broad knowledge
of how new windscreens work and
interact with the rest of the vehicle.

“IWA is in a privileged position to offer
expert training, assessment and
knowledge to this market, which has
developed so much in the past few years
and will continue to do so. We aim to be
a champion for skills development and
recognition and will work with employers
to bring new blood into the industry.”

Commenting on the launch of IWA, Neil
Robinson, Glass Industry Lead, Proskills,
which is the Sector Skills Council for the
glass and related industries, said: “With a
clear and determined mission to provide
new opportunities for young people in
such an important sector, as well as
providing the means of updating skills
and achieving recognised accreditation,
the IWA has the full support of Proskills.
Maria Charlton and her team are
extremely driven in their endeavours and
we look forward to helping them serve
this industry’s needs in the months and
years ahead.”

Mick Clayton, Deputy Chief Executive of

GQA expressed his support:

“Automotive glazing is a highly
specialised field and GQA is delighted to
approve the Independent Windscreen
Academy to offer GQA qualifications. We
are confident that IWA will make a
significant impact in helping independent
organisations to improve business
opportunities through the qualification of
staff to a nationally recognised level.”




geaker), Paul Harvey
(Advance Apprentice offthe Year), Mick Clayton
(GQA), Terfry Watts (Proskills)

The UK's brightest new talent from across the process and
manufacturing sector were recently recognised by sector skills
council Proskills, at its 2009Apprenticeship Awards ceremony held at
the Marriott Forest of Arden Hotel in the West Midlands.

In its third year, the Proskills Apprenticeship awards celebrate a high
calibre of entries from across the UK. The three award categories,
Advanced Apprentice of the Year, Apprentice of the Year and
Achiever of the Year, acknowledge and celebrate apprentice’s
commitment to their work, development and to the outstanding
contribution that they have made to their workplace.

The top honour of the evening went to Paul Harvey, a Glazier from
Wirral Partnership Homes, Birkenhead, who was presented with the
GQA sponsored Advanced Apprentice of the Year award by GQA
Deputy Chief Executive, Mick Clayton during the ceremony.

Commenting on the Apprenticeship Awards, Chief Executive of

Proskills Apprenticeship Awards

apprenticeship programme. We have again been amazed by the
quality of achievement of these young apprentices who have shown
what exceptional talent we have within the UK workforce and it is
encouraging to see that employers are investing and committing to
apprenticeship training.”

Terry Watts continued “The Awards recognise and celebrate the hard
work, commitment and achievement of apprentices and employers
who drive business performance by using apprenticeships.

“We are all too aware of the challenges we face to address the skills
gaps in our workforce, and by implementing successful apprenticeship
programmes. We can grow our own talent from within, so employees
have the skills they really need, as well as ensuring that the invaluable
knowledge of experienced staff is kept within the business and

passed on to future generations.”

The Glass industry was well represented within the finalists for the

Three Months

After working in the Glass industry since
leaving school in 1972, | joined GQA on
September 1st, 2009, and before | tell you
about my first few months with GQA, I'll
sum up my work experience that | feel has
helped prepare me for this move into the
world of Awarding Organisations and the
wider world of GQA's qualifications. On
leaving school | joined a small family run
business in my home town, Worksop Glass
Company as a trainee glazier. While

Proskills UK, Terry Watts said, “There is nothing more inspiring than
to see bright new talent entering our industries as a result of the

Whilst helping to Qualify the Workforce,
GQA Continues to Grow and Prosper

The Glass Qualifications Authority (GQA)
with its long-standing and distinctive green
‘Q’ logo, in use since the mid-1990s, is the
only national awarding body for NVQ/SVQ
qualifications aimed at automotive glaziers,
fabricators, glass manufacturers, glass
processors, glaziers, installers (glass related)
and installers of domestic facias, soffits and
bargeboards (roofline products). A very
significant number of workers in the listed
NVQ/SVQ occupational areas are employed
within Small to Medium-sized Enterprises
(SMEs) or are self-employed. GQA also
provides awards, employer recognition
cards, competence cards and qualifications
for a wide range of occupational roles
within its client group.

GQA is an independent nationally
recognised awarding body set up as a
company limited by guarantee, whose
surpluses are invested back into the
company. Hence the benefits are to the UK
and self-employed individuals, organisations
and companies within its sphere of
influence.

GQA via its mission statement, “To achieve a
world-class qualified workforce in glass and
related occupations”, is committed to
encouraging and supporting industry to
develop the workforce to achieve nationally
recognised qualifications. Employers and the
self-employed are also being encouraged to
seize any opportunity, or downturn, to

invest in skills to improve the business, the
outcome of which can be incorporated in
the UK and EU qualification frameworks.

The awarding of GQA qualifications/awards
is achieved via a growing/changing number
of approved centres who can be employers,
employer federations, independent training
providers, partnership groups or colleges
(working in related areas, for example
automotive, construction, engineering or
glass). New centres are being authorised
regularly to increase the geographical
coverage for companies and self-employed
persons linked to our comprehensive range
of qualifications.

The UK's qualification structures and
frameworks are not standing still and GQA is
one of the first tranche of Awarding Bodies
to gain approval as a “Recognised QCF
Organisation”. Approximately 12 of over
140 eligible Awarding Bodies, including
GQA, have achieved this prestigious
approval to produce and submit new style
qualifications onto the Qualifications and
Credit Framework (QCF).

The number of qualifications awarded by
GQA has increased year by year. In the last
seven years GQA has increased its office
space three times and recruited new
employees. The most recent being Sean
Hayes who has been recruited as a GQA
External Verifier to support and audit
Approved Centres. Sean has joined GQA
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Apprentice Awards with Ben Morris and Tom Burgess of Pilkington
and Daniel Metcalfe of Auto Windscreens also making the shortlist.

from a long standing glass related
background and is a welcome addition to
the team.

To help take GQA forward into a new
qualification era, and take account of
manpower requirements, Mick Clayton,
Technical Officer and Lead External Verifier,
has recently been appointed Deputy Chief
Executive reporting directly to Allan Murray
the Chief Executive. Mick’s service to GQA
was preceded by 17 years service in the glass
container sector where he gained an MBA at
Huddersfield University. Mick, supported by
an established Administration Team, has
excelled in helping GQA to become a leader
in the derivation and implementation of the
new format of nationally recognised
qualifications.

working there | was taught to cut and
install a wide range of glass types in
commercial and domestic properties, and
build double glazed units. | was also trained
to do some more unusual jobs in the
industry including the building and
installation of leaded lights into a number
of National Trust properties and also in the
glazing of solar panels which was quite
forward thinking for a small business in the
1970s. It was here | also learnt the skills that
would take me into the next part of my
career, windscreen fitting.

In 1979 | joined Auto Windscreens in
Sheffield as a windscreen fitter, working on
cars, commercial vehicles and plant
machinery. In 1984, | moved to Lincoln and
managed the Fitting Centre there with up
to 12 technicians working out of the site. It
was during this time | first got involved
with NVQs, all Auto Windscreens
Technicians were on the NVQ programme,
and the company still use GQA NVQs as
part of the Technician development path

in the Life of a New GQA EV

today. In 2004 | became one of a team that
Auto Windscreens trained to be A1
assessors, and in 2005 | achieved my V1
Internal Verifier award. In 2006 | became
Lead Assessor and |.V. and in 2008 was
promoted to Qualifications Manager.
During these last 5 years my involvement
with GQA grew and when they advertised a
vacancy for an External Verifier earlier this
year | was successful in my application. The
decision to move was not easy after such a
long time with Auto Windscreens,
particularly as | was genuinely happy there
and loved my job. But here | am!

After the formal induction to the GQA
office and team, all of whom | had worked
with to some extent (and | still took the
job!), I followed a well structured wide
ranging induction programme that has
given me an introduction into other parts
of the Glass Industry that offer GQA
qualifications. | have attended training
sessions at Schuco in Milton Keynes on the
Theory of Windows and Doors and the
Theory of Curtain Walling, attended
meetings with other Awarding Bodies,
passed the test to get my CSCS card for
access to building sites, attended an ENTO
event on standardisation, a MIAP event and
an Equality and Diversity course.

As part of my induction to the External
Verifier role as | work towards my V2 award
| have accompanied other GQA EVs on
various visits, and met a good number of
Assessors and Internal Verifiers, enabling
me to understand further, the delivery of
GQA qualifications throughout the glass
industry.

| have also revisited Auto Windscreens to
deliver a session on the A1 Assessor
qualification, attended a meeting with
FENSA to discuss turning their training
courses into qualifications, attended
conferences held by GTL and Proskills, (this
included the Apprentice of the Year
awards, where Auto Windscreens had a
finalist), attended an open day at the
Independent Windscreen Academy to help
promote the UKMasterfiter Competition,
open to Automotive Glaziers in 2010.

Having specialised in Automotive Glazing
for 30 years, | had to widen my knowledge

to cover the wide range of occupations
covered by GQA, and so my early weeks
have been a steep learning curve, and my
CPD record was updated daily! | have
added new words to my vocabulary,
including fenestration, curtain walling,
mullions, transoms, fascias, soffits and
fabrication and learnt some of the trade
terminology used in the various industries -
listening to 2 EVs discussing the art of
“swabbing” was educational!

A significant part of my time has been
spent working on units for the QCF ie
writing, levelling and credit rating
qualifications across the range that GQA
offer was an excellent way to give me
an insight into the industries and job
roles | had little previous knowledge of,
and to strengthen GQA's standing as a
Specialist Awarding Organisation we have
been requested to offer awards in other
industry sectors.

One of the highlights so far has been
meeting people working at or with GQA
Approved Centres, and the other External
Verifiers at GQA. The obvious depth of
knowledge is matched by the enthusiasm
and commitment to delivering a high
quality qualification. | have several more
visits already planned in to a number of
Centres and will shortly have my own
allocated Centres, and | look forward to
meeting more of you as | continue my work
with GQA.

Away from work (I do have some free
time!)  am married with 2 grown up
children, my wife Jayne is a freelance

horse riding instructor, my son Dan is a
Qualified Flying Instructor with the RAF,
and my daughter Sarah is in her 2nd year of
a joint honours degree course in Musical
Theatre and Dance at the University of
Cumbria. As some of you will know Mick
Clayton is a keen Barnsley F.C supporter,
however | have little interest in football -

I have supported Sheffield Wednesday since
I was 10!

At the time of writing this | am also
preparing for the Professional Discussion
that should complete my V2 award, and
also my 3 month performance review, so no
pressure!

‘New style’ NVQs approved for 2010

Following the government’s commitments to phase out the
current National Qualifications Framework (NQF), replacing it
with the Qualification Credit Framework (QCF) in 2010, the Glass
Qualifications Authority (GQA) working with its Sector Skills
Council, Proskills, and representatives from the process and
manufacturing sector, has converted industry and nationally

approved standards into new QCF style qualifications.

The work to date has concentrated on replacements for the
popular National Vocational Qualifications, (NVQs), which are
currently part of the NQF, and a series of new QCF style NVQ
qualifications have been approved for implementation in

January 2010.

period last year.

the future.

Despite the recession, the process and manufacturing

sector seems to be preparing for survival and growth via
the achievement of GQA NVQs. The GQA is able to show

a considerable increase in the registration and achievement
of its qualifications in the first seven months of the financial
year (2009/2010) when compared with the corresponding

The number of NVQ registrations has risen by almost 25%

and the number of achievers by more than 70%. This could
indicate that employers are taking advantage of the downturn
to upskill and qualify their labour force, in preparation for




DIRECT WINDSCREENS ARE FULLY QUALIFIED AND
HAVE THE CERTIFICATES AND Q-CARDS TO PROVE IT!

Direct Windscreens is a privately owned Automotive Glazing company based in Chesterfield,
Derbyshire and has been trading since 1990, over that time Direct Windscreens have built a good
reputation for delivering a first class service to their customer base which covers Chesterfield,
Mansfield, Sheffield, Worksop, the Peak District and surrounding areas.

They operate a fleet of mobile units and
have a fully equipped workshop in Old
Whittington, and still offer a 24 hour a
day, 7 days a week service.

They started trading in 1990 with
brothers John and Steve Franklin, and
quickly established themselves as one of
the first independent Automotive Glazing
companies in the area. It was a time of
steady growth, but unfortunately due to
health problems Steve had to step down
and this left John on his own. As the
business grew, John realised that to
continue to deliver the service his
customers required, he would need to
recruit someone. He was joined by Steve
Hancock, in 1998, who became a partner
in the business, having worked in the
industry for around 10 years; Steve
brought a wealth of experience and
knowledge. Steve has a skill in a specialist
area that added to the services Direct
Windscreens had to offer-window tinting.
This additional service and the strong
desire to give customers what they want,
a reliable, friendly, professional service at
a competitive price saw an increase in
business that again required additional
resource.

Daryl Hancock joined as a “Saturday boy”
while still at school and when he left
school in 2003, he joined as a trainee. In
2004 Direct Windscreens recruited again,
Wayne McCarthy joined, bringing further
experience; he had been a Technician,
Supervisor and Manager for 2 of the
major companies in the Automotive
Glazing industry.

Having established themselves the
introduction of PAS 125 gave Direct
Windscreens a push towards
qualifications.

PAS 125 is a Code of Practice that
Bodyshops work to and this requires their
sub contractors to be qualified. John
Franklin said” We have some really good
customers in the Bodyshop market, and
although we have done their glass work
for a number of years, PAS 125 meant we
had to have proof of our skill by having a
current nationally recognised
qualification, the NVQ was ideal for us, as
it allowed us to become qualified while
still carrying out live work”

All 4 of the Direct Windscreens staff were
registered with GQA, and the candidates
were assessed over a 6 month period, and
all achieved the Automotive Glazing NVQ
Level 2, the first independent windscreen
company in Derbyshire to have its entire
staff currently qualified to this level.

John Franklin from Direct Windscreens
said “After over 20 years in the industry
and never having achieved a qualification
in Automotive Glazing, it was unusual at
first being assessed, but the friendly
approach by the Assessor helped us all to
relax and the framed GQA Certificates are
displayed in our office, we also received
the Q-Card, a GQA scheme that gives us a
photo I.D. card that clearly shows our
qualifications, and this has really helped
us comply with PAS 125.”

For further information on the Q-card
scheme please contact the GQA office on
0114 272 0033.

Pictured with the NVQ Certificates are L-R
John Franklin, Daryl Hancock, Sean Hayes
(GQA External Verifier), Wayne McCarthy
and Steve Hancock.

Dortech use NVQs to “paint the ideal sub-contractor” Picture

GQA as part of a routine quality assurance activity visited three
Vocational College candidates working at Keighley installing
curtain walling products. The candidates work for a small
installation company sub-contracted with Dortech, a leading
independent UK contractor, on a Keighley College construction
site. Dortech prides itself on offering all staff opportunities to
train and develop.

Peter Simpson, Dortech Contracts Manager, told GQA external
verifier Alan Aspey during the recent visit to the construction site
of Keighley College:

“We try to create a picture of the ideal sub-contractor who can
provide the quality of service that we require for any work that
we do. One of the criteria we seek is that the people who work
for the sub-contractor are qualified. For installers, NVQs,
particularly at Level 3 give us that reassurance.”

Peter’s view was supported by Mark Perrin whose company, M &
R Aluminium Installations, employs the GQA NVQ candidates and

is currently sub-contracted to Dortech at the college site. Mark
who currently has a Level 2 NVQ in Fenestration Installation is
part way through Level 3 along with colleague Rob Cuthbertson.
Apprentice Adam Walton, who also works with Mark, is doing his
Level 2 NVQ before progressing to Level 3.

Mark commented “1 want anyone who works for me to achieve
an NVQ Level 3. | feel it just moves us forward and demonstrates
to everyone we can provide a quality service.”

Allan Murray, GQA Chief Executive, was also present during
the EV visit, noted that the comments of Messrs Simpson and
Perrin were reinforced by the disciplined but natural nature
of the construction site eg all construction workers and
supervisors seemed highly organised and were wearing the
appropriate PPE, etc.

Dortech and A & M are being supported in achieving GQA NVQs
by Liverpool based “The Vocational College” to achieve their aim
of a properly nationally recognised qualified workforce.

Q

GTL Glass Industry
Conference 2009

Glass Training Ltd’s Glass Industry Conference held in
October proved that despite the downturn in the
economy, there are still employers in the glass industry
who care about skills and quality in their workforces.

The conference gave the invited industry leaders and training
providers the chance to meet together to formulate plans for
the future of our industry to ensure that it is a bright and viable
one for all. The mood was one of cautious positivity and
increased opportunity for businesses who are willing to look
internally to see how they can bring about change for the better
and increase their profits.

The Glass Industry conference also provided GTL the opportunity
to recognise those who had made a worthwhile contribution to
the industry during the last year. A number of
organisations/individuals who received Awards had a direct
relationship with GQA.

Evander Glazing and Locks - Employer of the Year 2009
(working with Vocational College)

The company’s commitment to the programme has been first
class and they have gone out of their way to ensure their
facilities at their training centre have always been available for
assessors and tutors to use. To date, the Vocational College have
awarded over 30 Apprenticeships across the country to Evander
trainees with a many more soon to follow.

David McManus (Pilkington) — Apprentice of the Year 2009
David has gained many varied skills in many of the glassmaking
disciplines over the last 3 years of his apprenticeship, from
receipt of raw materials through to the examination and
packing of the final product. He is a role model to other
apprentices with his attitude towards work, college and the way
in which he conducts himself generally and he has aided other
apprentices in areas of college work and with their NVQ
qualifications.

Karl Robinson (Evander Glazing and Locks) - Outstanding
Achievement 2009 (working with Vocational College)

Whilst serving his apprenticeship, Karl suffered some devastating
personal tragedies but never allowed his commitment to work to
waiver, something that has not been lost on those who have
worked with him during the past few years. It is a tribute to
Karl's positive attitude to life that he has overcome so many
personal barriers to achieve his apprenticeship and progress onto
an advanced apprenticeship.

North Lancs Training Group - Industry Training Provider 2009
This GTL award was being made for NLTG professionalism and
dedication in supporting learners in the workplace and
following Glass Training Ltd’s lead to develop innovative
methods to ensure that young people and adults reach a level of
competency and commitment beyond what is normally expected
in our sector. They received the greatest number of satisfaction
results from a GTL telephone survey in 2009.

Michael Taylor (Pilkington) - Young Apprentice of the Year 2009
The GTL Young Apprentice of the Year is currently in his second
year working for Pilkington in St Helens. He has shown himself
to be adept at noticing problems and finding solutions to cut
down on waste and improve customer satisfaction — this includes
designing a solution to the corners breaking on sheets of glass
when using the sucker carriage.

Michael has shown tremendous character in his work role and

has just completed his National Certificate course; amongst his
results are 3 Distinctions and 2 Merit grades. He is expected to

do very well in his Glass Manufacturing NVQ before moving on
to the HNC qualification at college.




GQA in Northern Ireland

Allan Murray of GQA talks about the growing interest in Northern Ireland
for a qualified workforce.

Interest in the achievement of nationally recognised
qualifications is growing in Northern Ireland. Questions have
been asked in Parliament about the competence of workers
who acquire skill recognition cards without the backing of
recognised qualifications. A recent meeting with CSCS made
it clear that Northern Ireland Affiliated Schemes have agreed
to move towards competence recognition, which would
include a nationally recognised qualification.

Some independent glass related companies have traditionally
used a variety of qualifications to educate and train their
employees. Wider based provisions are now increasingly
being put in place to assist companies and individuals to
achieve recognised glass related qualifications in their own
working environment. Many NI workers are competent, but
for a variety of reasons have not accrued a recognised
qualification.

Sometimes the problem has been the lack of widely dispersed
training and assessment provision. The NVQs have been
developed for industry by industry and recognise the skilled
worker and also reflect the specific and crucial Health &
Safety requirements of the industry.

Access to nationally recognised qualifications is to get easier
for Installers, Glaziers, Fabricators, Glass Processors and

Automotive Glaziers, etc in Northern Ireland. The Sector Skills
Council (SSC) Proskills has worked with NI government
departments and officials to remind them of the importance
of the Glass & Related Industries to Northern Ireland. In
recent times a variety of Providers have become approved by
the Glass Qualifications Authority (GQA) to offer its current
range of NVQ qualifications (these are in addition to the
existing GQA Company Centres that look after the
qualification needs of their own employees).

These providers are:

RT Resources Ltd (a private Provider based in Lisburn and
contactable via Claire McCallum on 07887 918894 or
claire@rtresources.co.uk)

Southern Regional College (an established NI college
operating out of the Newry Campus and contactable via
Gerard Haughey on haugheyg@src.ac.uk)

T-Centrix (Ireland) Ltd (a private Provider based in
Londonderry and contactable via Noel Fitzpatrick on
noel.fitzpatrick@t-centrix.com)

GQA achieves full QCF approval from Ofqual

GQA has recently achieved QCF Awarding Organisation status,
enabling the submission and subsequent approval of new QCF
style qualifications. Following an arduous approval process,
confirmation that GQA are recognised to operate within the QCF
as an Awarding Organisation was received from Ofqual on the
5th of October 2009; this subsequently allowed the formal
beginning of the unit review, level and credit rating of a number
of draft QCF units related to the recently approved national
occupational standards (NOS).

The review, level and credit rating process was carried out with
the input of both GQA External Verifiers and Assessors / Internal
Verifiers representing a number of GQA Approved Centres,
enabling final submission late October / early November of 15
QCF qualifications.

All submissions were approved with an accreditation date of
01/11/2009 but an operational start date in centres of 01/01/2010;

THOSE QUALIFICATIONS NOW APPROVED ARE AS FOLLOWS:

this date has been set to allow GQA to fully communicate the
requirements of QCF to approved centres and ensure centres
have sufficient time to amend assessment policies and practices
prior to seeking approval to offer QCF qualifications.

GQA will shortly forward information to all centres to enable
amendments to be made to systems and procedures in readiness
for seeking approval to offer the new GQA QCF qualifications. It
is important to note that whilst still vocational qualifications, QCF
qualifications are significantly different and it will mean a full
approval process for Approved Centres to show that they are
fully capable of delivery.

All GQA qualifications must be delivered in line with the
appropriate Proskills Assessment Strategy and there is a newly
developed Proskills QCF Assessment Strategy for all qualifications
submitted to the new framework.

At the present time there is an opportunity for experienced
NI CSR Card holders, with 5 or more years experience, to
achieve their glass related Level 2 NVQ funded by the NI
Government as long as registration takes place before the
end of December 2009. For more information on this project
contact RT Resources or the Southern Regional College.

1. GQA Level 2 NVQ Certificate in Windscreen Repair (QCF)

2. GQA Level 2 NVQ Diploma in Automotive Glazing (QCF)

3. GQA Level 3 NVQ Certificate in Automotive Glazing Supervision (QCF)

4. GQA Level 3 NVQ Certificate in Automotive Glazing (QCF)

5. GQA Level 2 NVQ Certificate in Curtain Wall Installation (QCF)

6. GQA Level 2 NVQ Diploma in Fenestration Installation (QCF)

7. GQA Level 3 Certificate in Glass Related Operations (QCF)

8. GQA Level 2 Certificate in Glass Related Operations (QCF)

9. GQA Level 2 NVQ Certificate in Fabrication of Glass Supporting Structures (QCF)
10. GQA Level 3 NVQ Certificate in Fabrication of Glass Supporting Structures (QCF)
11. GQA Level 2 NVQ Certificate in Glass Processing (QCF)

12.  GQA Level 2 NVQ Certificate in Glass Container Processing (QCF)

13.  GQA Level 2 NVQ Diploma in Glass Container Manufacture (QCF)

14.  GQA Level 2 NVQ Certificate in Flat Glass Manufacture (QCF)

15.  GQA Level 2 NVQ Certificate in Domestic Fascia, Soffit and Bargeboard Installation (QCF)

If you would like to discuss QCF further then please contact Mick Clayton at GQA.

For further Information on QCF:
Ofqual Website : http:/www.ofqual.gov.uk/51.aspx QCDA Website : http://www.qcda.gov.uk/8150.aspx

Birchdale glass is a family run business in Uxbridge, Middlesex
and has been running since 1991. They specialise in all aspects
of glass and aluminium structures for the U.K and abroad.

Recently 25 members of its staff have just completed NVQs in
Glass Processing and Production at Levels 2 and 3 with The
Vocational College.

Marcin Pryt (the leading department supervisor) explained:
“This qualification is of great benefit to me and gives
recognition of the work | do.”

Tim Osborne, Health and Safety Manager for Birchdale Glass,
“Thanks to The Vocational College assessors for all the work
they did with our employees in assisting them with their NVQ

2/3. Some of our employees did not want to take part in the
NVQ qualifications because of their level of literacy skills, but,
the college went out of their way to reassure the operatives
they would be supported along the way, which they were. This
shows me that the delivery team are fully committed to the
NVQ scheme and | and our employees are very grateful to you
and your team.

“When the delivery team came to the factory they kept me
informed at all times when they were coming, and how
everyone was doing with their NVQ. This meant that there was
no disruption within the factory’s production.”

The Vocational College would also like to thank Birchdale
Glass for their commitment throughout the NVQ process.
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