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GQA on the Proskills Sponsored Stand D030 on 4th-7th March 2007

The Glass Qualifications Authority (GQA) is an important part
of the UK national qualifications framework and works with
the glass and construction sectors to raise occupational
standards and award competence based qualifications to those

in glass related occupations.

GQA, based in Sheffield, is the only national awarding body
for glass and glass related national vocational qualifications
(NVQs and SVQs).

GQA has awarded over 15000 NVQ/SVQ certificates of

competence. Over 30000 individuals have registered on
GQA qualifications.

/Funding GQA Qualifications

Funding is available from a variety of sources to implement GQA qualifications, see below:

*  GQA is working with Proskills (the Sector
Skills Council and Standards Setting Body)
to clarify information on funding and to
make access to such support for SMEs and
large companies easier.

*  Those companies in-scope to the CITB or
registered with them can access grants
linked to registration onto GQA
OSAT/CSCS approved qualifications,
profiling experienced candidates and
achieving approved GQA qualifications,
etc.

* Approved independent training providers
\_ operating in England can access (with or on

behalf of employers) funds via the local
Learning and Skills Councils (LSCs) for
apprentices and/or adult workers.

Some GQA centres have consistently
accessed European Social Fund (ESF)
grants (to implement GQA qualifications
related training).

A number of educational colleges with
construction related departments have
become GQA approved centres. They
usually have the experience and knowledge
to link NVQs/SVQs to an appropriate
funded national initiative.

Organisations with a direct link with trade
unions may be able to access Union
Learning Funds to train/assess individuals
against NVQ/SVQ standards.

The Train 2 Gain initiative is enabling those
employees without a level 2 (or equivalent)
qualification to achieve a level 2 NVQ.
Further information can be obtained from
the Learning and Skills Council.

The LSC has local offices in 9 regions.
Details of your local LSC and grants in
your geographic area can be accessed via
www.Isc.gov.uk and clicking on the
appropriate section of the map of England. )

NVQ/SVQ Title Level(s)
Fenestration Installation 2
Fenestration Installation 3

and surveying

Glazing (assessed in the context of 2and 3
‘Installation’ or ‘Maintenance’)

Glass Processing 2and 3
Production of Glass 2and 3
Supporting Fabrications

Glass Manufacturing 2 and 3

-

-
GQA Building/Glassex Related Qualifications

Building/Glassex Link

Building Regulations, OSAT approved, covers CSCS card occupations (for installers of
windows and doors, conservatories and curtain walling)

Building Regulations, OSAT and Surveying approved, covers CSCS card occupations
(for installers of windows and doors, conservatories and curtain walling). Also covers
the CSCS card role for Fenestration Surveyors.

Covers domestic and construction site glazing and maintenance. Covers the CSCS
card roles for Glazing Installers and those Maintaining glass supporting systems.

These are factory based qualifications and include those whose occupational roles
include the cutting of glass, the manufacture of sealed units to BS EN 1279 and glass

toughening etc.

Building Regulations require quality fabrications for windows and doors,
conservatories and screen/curtain walling. The fabricator usually works within

a factory environment.

Flat glass manufacturers provide the materials for windows, sealed units and glass
panels etc. Flat glass is made in a modern factory environment.

Further details of all GQA qualifications can be found on our website www.glassqualificiationsauthority.com. Hard copies of the qualification
structures can be obtained by ringing our office on 0114 272 0033
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The Achievement of GQA's
15000th NVQ Links to
Pro-Fix Installations Quality
Initiative

GQA'’s 15000th NVQ has been awarded to Jeffrey Hodgson of Pro-
Fix Installations (North East) Limited. The company is an approved
installer for ‘SpeedFrame’ windows and doors in the North East of
England. Richard Hawley, the Managing Director, insists that his
Installers all hold the GQA Level 2 NVQ in Fenestration Installation
and the CSCS card as proof of their competence. The company
chose to work with GQA Approved Centre John Howard Assessments
Ltd to help implement the NVQs. Richard is very pro-active in Health
and Safety issues on site and all of his men carry a portfolio in their
vans which includes amongst other things, their NVQ certificate and
CSCS card. As a result Pro-Fix Installations Installers are able to
satisfy the increasingly stringent Major Contractors Group (MCG)
requirements to work on their national projects.

The picture shows the presentation of the 15,000th GQA NVQ to
Jeffrey Hodgson at Pro-Fix Installations head office in Blaydon,
Newcastle upon Tyne, by John Howard of John Howard Assessments
Limited. Left to right Tom Steele, Bryan Dye IV, John Howard
Assessor, Jeffrey Hodgson 15,000th achiever and MD Richard Hawley.

Installations (North East) Ltd.
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GQA Centres Approved
to Offer CSCS Related
Qualifications

A comprehensive list of all GQA Approved Centres
(and their contact details where appropriate) can be
found on the GQA website via the Recognised
Centres button.

A list of GQA centres (by name) that are implementing
CSCS related NVQ or SVQ qualifications is given
below. It should be noted that some centres may only
operatefor the benefit of their employees, others may
operate in a specific geographic area whilst some may
provide a national service.

Accrington & Rossendale College i Mila Maintenance and

) . Project Services
Advisory Management Services Ltd

. . Network Training Services Ltd
Ashington Training Centre

Newcastle College
Barnsley College

o Norman & Underwood (Glass)
BGH NVQ Training and
Consultancy North East Chamber of

Commerce
Boston College

) North West Training Council
City College Plymouth

Peak Training & Assessment

Cornwall College Services

Derby College Preston College/UCATT

DGL Services Project Management (Staffs) Ltd

Dianne Smith Associates Prospects

Edinburgh’s Telford College R T Resources Ltd

Glasgow Metropolitan College Radway Door and Windows Ltd

Glass & Glazing Federation Salisbury College

Great Yarmouth College Schuco International KG

Internal Verification Services St Helens College

International Glass Centre Stourbridge College

IPS International The Assessment and Training

Isle of Anglesey County Council | Company Ltd

ITCA LTD The Essential Support Team Ltd

The North Lancs Training Group
(NLTG)

John Howard Assessments Ltd

Lambeth College
The Vocational College
Leeds College of Building )
Ultra Workbased Learning
Llandrillo College Partnership
West Suffolk College
McMullen Architectural Systems

Wiltshire College
METTECH UK Ltd
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Enhancements to Existing GQA NVQ/SVQ Qualifications

(New Units)

¢ Fenestration Installation (Level 2) and
Fenestration Installation and Surveying

(Level 3)

A new optional unit ‘Maintain hygiene in
glass manufacturing and glass processing’
has been added to these qualifications.

A new optional unit ‘Install window and
door units in new build glass supporting
systems’ has been added to improve
access to the qualifications for installers
working on new build constructions’

e Glass Processing (Level 2) and Glass
Manufacturing (Level 2)

e Automotive Glazing (Level 2 and 3)

Additional customer service units have
been added to these qualifications to

capture customer services competences
demonstrated by Automotive Glaziers.

NLTG - Success at Skills 06

The North Lancs Training Group Limited celebrated
the success of their 2006 skills event which was
held at their main offices in Accrington in
November 2006. The event was piloted in 2005 and
was a success then and this time was even better.

The event allows youngsters in years 10 and 11 to get a hands-on feel
of the different industries that NLTG deliver apprenticeships to such
as glass, joinery, administration, warehousing, manufacturing,
furniture, ICT, management qualifications, food and drink and many
more. It was run over a three day period and over 1000 youngsters
attended.

One of the stands at the event was the ‘glass occupations’ stand
manned by NLTG assessors Paul Fairhurst and Dean Johnson. Dean
said “it was a fabulous experience when we originally piloted it and
was even better this time”. The youngsters were given the
opportunity to assemble a UPVC bay window and also create lead
designs on glass. Assessor Paul Fairhurst said “ it's great to meet the
youngsters and explain what our industry is all about, and when they
have a go at it they get a feel for the work and skills involved, after
all these are all potential new glass employees. The feedback we got
from them was fabulous and some of the young people expressed
their interest in doing a glass apprenticeship when they leave school
next year, it was a total success”.

NLTG have been delivering glass qualifications since 2000 and have
successfully certificated over 300 glass NVQs and apprenticeships

For more information about NLTG please visit their web site at
www.nltg.com

N

A youngster at Skills 2006 is pictured assembling a UPVC bay window

Hansen Glass uses GQA NVQs to help achieve
business excellence and develop individuals

Hansen Glass of Kirkby, Merseyside continually strives to improve quality and overall business excellence. As part of their strategy
the company, with the support of GQA approved centre St Helens College, encourages its production employees to achieve
Glass Processing NVQs at level 2 and level 3. Not only does the company benefit but individual employees also.

Over 35 candidates have so far been registered on GQA Glass Processing
NVQs and the majority have been awarded their certificates.

Paul Atherton, who has 10 years service, told GQA external verifier Alan
Aspey “Whilst doing the NVQs | learned a lot about the company and
where | fit in. Learning the different processes helps me problem solve
better. | also feel that my job as a Point of Contact/Team Leader has
become more interesting. | did a level 2 and am now doing a level 3.”

Teenager Tom Clements enthused “In my first year | have learned a lot
about materials, toughening, cutting and all the other processes. | feel that
I am really learning a worthwhile trade”

At the other end of the experience scale Peter Rushton, with 31 years
service, says “Doing the NVQ has helped me gain a greater understanding
of the processes in the factory than the previous 30 years did. It has also
rekindled my enthusiasm”

Perhaps the most inspiring story of all is that of Keith Derbyshire. Keith has
struggled all his life with dyslexia and it was only the persistence of a

colleague that led to an approach to senior management. With company
backing, expert help from St Helens College and loving support from his
wife, Keith gradually came to realise that he was capable of achieving
much more.

Keith has successfully completed a level 2 NVQ and is part way through
level 3. He is now a qualified assessor and has been promoted to a Point
of Contact/Team Leader.

Keith says “I recognise my dyslexia is a weakness but also know | have
many strengths. | regularly prepare and deliver team briefings which |

never imagined | would be able to do. Doing the NVQs is helping me
realise my potential and | want go on improving.”

The final word goes to production manager lan Whalley and he confirmed
the positive effect on many employees — “We still have some way to go
but developing our employees does help change to be accepted more
readily. We intend to continue along this path to enable us to become and
stay a world class company.”
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Proskills Launches

Apprentice
Awards Scheme

The search is on for the country’s most outstanding
apprentices in the process and manufacturing sector. The
new award scheme has been launched by Proskills, the
Sector Skills Council for the coatings, glass, print, building
products and extractives industries. The best apprentices in
three categories will be announced at a prestigious
ceremony in the autumn, and entrants from England will
also be put forward to the highly regarded Learning and
Skills Council apprenticeship awards.

Nominations are being invited from either individuals or companies by
Friday 20 February 2007 into the categories of Apprentice of the Year and
Personal Achiever of the Year. Judges will select a winner and runner-up
from each category, plus a Personal Achiever of the Year.

Terry Watts from Proskills says: “One of Proskills’ key objectives is to
encourage more employers in the industries we represent to offer
apprenticeships. They can boost your business by bringing in fresh ideas and
allow you to develop the skilled staff that you need for the future. To this
end, Proskills is continuing to develop apprenticeship frameworks jointly
with employers to ensure that they are relevant and business-focussed.

“This awards scheme will not only benefit apprentices, but the
accompanying media coverage will also raise the profile of the companies
that they work for, particularly as candidates — and their employers — are
put forward to a high profile national award scheme.”

In the categories of Apprentice of the Year and Advanced Apprentice of the
Year, the panel of judges will be looking in particular for:

e Commitment to personal development and progression through learning

e Outstanding contributions to the workplace, in particular areas or

projects where expectations have been exceeded
® Examples of achievement and attainment in learning and work

® Inspirational qualities.

Successful candidates in the Personal Achiever of the Year category will
have displayed true determination in working towards their learning goals,
perhaps overcoming obstacles and barriers in learning or at work.

Winning candidates will receive prizes up to £500, with £200 for the
runners-up. They will also be guaranteed regional and national press
coverage, which will promote their achievements and individual profiles.
All English entrants will be put forward for the National Apprenticeship
of the Year Award, run by the Learning Skills Council.

Further guidance and an application form can be obtained from the
Proskills” website: www.proskills.co.uk. Application is free and simple. All
applicants must either be working towards or have completed an
apprenticeship / an advanced apprenticeship, or started their apprenticeship
since April 2004.

GGF Safety Glazing Awards

At the December 2006 Safety Glazing meeting, three
individuals with a close relationship to GQA, received
Safety Glazing Awards, i.e.

Neil Robinson of Proskills (the SSC)

John Agnew of Toughglass (GQA Centre) and

John Devine of Independent Glass (whose company has successfully
implemented GQA SVQs in Glass Processing)

Q

Five Year
‘Independent GQA'
Success Story

GQA commenced trading as an independent
nationally approved awarding body on the
1st January 2002. In its first five years of
operation, GQA qualification achievements
were double the successes of its predecessor
organisation that had been awarding
NVQ/SVQ qualifications for over twelve (12)
years. GQA of course concentrates solely on
qualification issues whilst its predecessor had
a larger store of products and services.

In addition to the approval of centres and the provisions of
certificates of competence, GQA has taken appropriate action
to take account of increased access to the internet. To
encourage the use of online facilities, GQA has introduced
online registration of candidates (to improve the speed and
accuracy of the registration process) and free access to an online
generic Health and Safety e-learning package. Increasingly in
the construction and glass sectors, individuals are being
required to prove both their health and safety knowledge and
vocational competence. The free to access Health and Safety e-
learning package helps individuals to develop their knowledge
at their own pace.

A logical extension to the introduction of e-learning is e-testing
and GQA has developed e-tests in Health and Safety and a
range of job roles.

A bone of contention for the more mature worker has been the
production of an assessed and internally verified portfolio of
paper-based evidence. This issue is being addressed by GQA
who trialled a new e-portfolio system in 2006 in the glass sector
and will continue a piloting programme in 2007 with those
involved in Fenestration Installation.

GQA qualifications and the range of online products and
services will be demonstrated at Glassex on the stand being
hosted by Proskills, the Sector Skills Council and shared with
GQA and Derby College.

New Legislation with effect
from 1st January 2007

As a business you need to be aware that every VAT
registered company should list its company registration
number, place of registration, and registered office
address on its website and all company emails as a
result of a legislation update.

We understand the information, which must be in legible
characters, should also appear on order forms. Such information is
already required on business letters but the duty is being extended
to websites, order forms and electronic documents.




NLTG Ltd Group Looking to the future at FGI

NLTG Ltd Group member Float Glass Industries (FGI) based in Wythenshawe has been providing
flat glass for over 100 years and has evolved over the last century to become the largest
independent glass distributor in the UK.

Health and Safety and Recruitment and
Training Manager, Ronnie Hindle,
commented on the requirements for the
company to meet its future needs:

“As a family business, now involving the
4th generation of the Offland family, we
recognise that it is our staff and technology
that deliver a consistently good, honest
service to our customers. Every year we
invest heavily in training and development
and every year we purchase new machines
and technology to ensure that a reliable
service is maintained and that product
quality is assured. We find though that

our main problems come from recruitment
and staff retention. We need new blood
and we need to make our staff feel as if
they are an important part of the team at
FGI. That's one of the reasons we joined
North Lancs Training Group Ltd as a group
member. Since doing so we have
undergone a considerable change, we have
more structure in our management team
and we look at things differently. The NLTG
team have helped us set up working
procedures, training needs analysis and
many other systems to add structure and
quality to what we do. We also find their
effective management courses very handy
as they are held at weekends, which doesn’t
hamper us at work, as well as the fact that
they update us on employment law and

VACS no more!

other things. There is also the fact that
they do help us to recruit new people and
encourage schools to come and have a look
at what we do”.

Since joining the NLTG group, FGI have
supported a number of their employees in
their achievement of their NVQs and

apprenticeships and have also encouraged
them to progress onto level 3.

FGI provides glass in volume, for windows,
partitions, balustrades, furniture, doors,
showrooms and shops. Indeed, for any
purpose in today's world of contemporary
design.

Since the very introduction of NVQs we have all been familiar with the guiding principles of NVQs, the
requirement that all evidence meets the requirements of VACS (Valid, Authentic, Current, Sufficient).
That is until now of course as the NVQ Code of Practice Revised 2006 has dispensed with the explicit term

‘current’, page 12 para 40.

However the fact that the explicit requirement has
been dispensed with DOES NOT in anyway mean
that the requirement of an assessor to ensure that
all evidence is current and the candidate can still
work to the standard if the evidence is from the
past has changed. | for one welcome the change
and believe that it will help support the ENTO
Philosophy and Methodology of Back to Basics
assessment as it means that the assessor is able to
make professional judgements without some
arbitrary rule as to whether evidence is current.

In many respects the term 'current' has little or no
validity as in making a judgement of competence,
whether that is with evidence from today or from
the past, the assessor has to make a judgment on
all the evidence available as to whether on that
given day the candidate is competent. That is to
say that in the view of the assessor the candidate
can consistently perform to the defined standard
over time and in a range of sectoral contexts.

The benefits are clear, that the assessor is now
empowered to make the decision as to whether

the evidence presented meets the standards and
that the candidate can still perform to the
standard without having to consider some
arbitrary ruling that evidence must be less than
two years old which typifies the mythical
nonsense that has grown around NVQs in the last
20 years.

In some sectors it is clear that evidence from as
little as 6 months ago might not be current but
for other sectors evidence from many years ago
might be perfectly appropriate, subject to the
assessor ‘testing’ to ensure that the candidate can
still perform to the standard. ‘Testing' comes in
many forms but personally the most cost effective
means is through professional discussion,
observation and of course witness testimony; or a
combination of all three.

It is always worth remembering that actually
NVQs are work based qualifications for people in
positions to achieve them, they are not
aspirational qualifications and therefore if the
person is practising daily in the role, evidence

should be naturally available through normal day
to day activity and evidence from the past should
be less and less likely to be needed. The possible
use for past evidence could be to fill gaps, speed
up achievement where someone is clearly vastly
experienced, to provide additional evidence
should it be needed and potentially to cover
range or context. The role of initial assessment
and assessment planning is absolutely critical in
determining possible past evidence and supports
the assessment planning process to ensure that
the candidate is not over assessed or assessed
where competence can be already proven.

In summary | totally support the decision of the
Regulatory Authorities in removing the term
‘current’ and in producing an excellent revised
NVQ Code of Practice that is clear and removes
ambiguity.

David Morgan
Director of Marketing and Communications,
ENTO

Courtesy of The Learning Network (Feb 2007)

THE LEARNING NET® VORK
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Steve Maguire (left) and Mike White

= 1 hey Said...

"49% of individuals going to university don’t
have A Levels, they have other equivalent
qualifications”

Isabel Nisbett, Director, QCA

“I've always been excited and energised by
being able to provide people with the
opportunity to change their lives”

Dame Patricia Morgan-Webb

“The top five most admired leaders are Sir
Richard Branson, Jamie Oliver, Nelson Mandela,
Sir Alan Sugar and David Cameron”

Institute of Leadership & Management Survey

“Many staff were initially hesitant but now that
they are regularly using the e-portfolio, they
love it. It has made doing what they need to
do so much easier”

Paul Withers — Wiltshire College

"1 now manage my business differently (better)
since | did an NVQ”

John Spiby, MD, AG Glass

“19% of London Borough'’s waste/recycled glass
is sent abroad for processing”

The Evening Standard (London)

“Much weaker teaching was too narrowly
focused on proficiency in examination
techniques at the expense of building
understanding of concepts and their
interrelationships”

Para 234, The Ofsted Annual Report

Internal Verification Services

GQA applauds the achievement of 250 NVQ’s during the first year of

centre recognition by Internal Verification Services (IVS). “More than 50,000 employers have sponsored

their staff on courses”

Working nationwide, offering national vocational L
Open University

qualifications at both level two and three, the
centre has built a reputation for proactive and

candidates are given every opportunity to
complete their qualification aims by a positive
hands on approach to assessment. Working

positive assessment.

Included in the 250 achievements are: Installers,
Fabricators, Glass Processors and Surveyors. In
addition to the NVQ achievers, IVS also count
Workplace Assessors (A1) and Internal Verifiers
(V1) amongst their achievers.

Working closely with their GQA External Verifier,
Mick Clayton, and with the support of the UCATT
Union, the centre has grown in experience and
professionalism.

From its beginnings the centre has listened to its
clients and offered the assessment service that
suits each company'’s specific requirements.

Obviously the most important member of the
team is the candidate. The Internal Verification
Services assessment team ensures that their

closely with both the candidates and their
employers the centre has produced an
achievement rate in excess of 95% of those
inducted onto qualifications.

Centre Co-ordinator Stephen Maguire commented
“the whole team at the centre are dedicated to
enabling candidates to reach for the sky as far as
qualifications are concerned. We support our
candidates in every aspect of their assessment,
and through professionalism, enthusiasm and
confidence building, our clients, candidates, and
the industry benefits from a trained, confident
and qualified workforce.”

For further information on the IVS Centre please
contact the GQA office on 0114 272 0033 or
alternatively contact IVS direct on 0161 477 7666.

‘Old’ GQA Level 3 NVQ and SVQ
Qualifications to Expire Shortly

Four ‘old’ Level 3 qualifications:

Automotive Glazing

Fenestration Installation and Surveying
Glass Manufacturing and

Glass Processing

will expire for SVQ certification purposes on
the 31st May 2007 and for NVQ certification
purposes on the 31st July 2007.

\

Active candidates will have registered on
these qualifications prior to the last
registration date in 2004 i.e. they should be
close to completing their qualification.

Centres seeking clarification on actions to
take should contact their External Verifier
or GQA administration as soon as possible.

NB Replacement Qualifications (NVQs and
SVQs) are already in place.

Q

“The 21st Century is when everything changes
and you have got to be ready”
John Barrowood

“75% of our 2020 workforce are in work now"”
Proskills

“With reference to Working at Heights, some
large companies are not allowing step ladders
on their construction sites”

Phil Emery, Speedy Hire

“The least common subject offered was
manufacturing, offered by 14% of schools that
offered vocational GCSEs”

QCA Report on Vocational Learning

Provision at KS4

Automotive
Glazing Careers

An informal dialogue is underway between Proskills,
the Sector Skills Council (SSC), and GQA on becoming
involved in the next Motor Show to demonstrate the
availability of interesting and responsible careers and
apprenticeships in Automotive Glazing (at NVQ/SVQ
Levels 2 and 3).

GQA is the only approved awarding body offering
competence based NVQs and SVQs to Automotive
Glazing Apprentices and Technicians.




‘Vocational Qualifications - Changing
with the times?

In late 2006, QCA, DELLS, SSDA, LSC and SQA co-operated in the production of the above report. A full copy
of the report is available by contacting brookl@qca.org.uk

® Increased use of VQs should also mean that, over time, the proportion of
the workforce holding VQs will increase. The levels of all qualifications held
by workers should also rise, both because of the increase in VQs and
because of the more general policy to raise the skill and qualification levels
of the workforce.

The following are short extracts from the booklet:

® During 2004, almost 2 million learners aged 16 or over achieved at
least one VQ

® The breakdown of National Learning Hours (NLHs) by qualification type in
each country, highlights the dominance of non-vocational qualifications, °
especially in Northern Ireland (over 70% in NI)

Whether work-related education or training leads to a qualification is of
interest in estimating the use of VQs in connection with work-related
learning. LFS data for 2003 shows that 29 percent of those in employment
(24 per cent of the whole working-age population) had taken part in work-
related education or training in the three months preceding the survey. Out
of these, 57 per cent were (or had been) on a course which would lead to a
qualification or credit towards a qualification.

e If VQs are becoming more responsive to the needs of employers and
learners, then it is expected that there will be increased take-up of VQs,
as compared with other qualifications, and increased use of VQs to
certificate work-related and work-based training and education
(this is learning which might have taken place anyway, but without
the use of VQs). ® The ‘value’ of a VQ lies in how far the stakeholders believe it possesses each

of the ‘properties’ shown in the table below.

Properties of vocational qualifications

Property
Validity
Progression

General definition used in the Indicator Framework

Competent performance in task, post, occupation, sector
Ability of VQ to offer potential for individual to progress to the benefit of him/herself or business

Currency Enhancement of a business’s ability to compete in the market and an individual’s value in the labour market

Flexibility Compatibility of delivery methods and assessment requirements with the needs of the business/individual/provider
capacity/awarding body capacity

Transparency Understanding of employers and individuals as to the content of the VQ and the skills it develops/confirms

Recognition Familiarity with relevant VQs

Reliability A VQ being assessed at a similar standard to other VQs at relevant level or same sector (and by competing Awarding Bodies)

Value for money Benefits outweighing costs to the business/individual

Core indicators for employers and (potential) employees

Property For employers this is the extent to For employees this is the extent to which
which employers... employees or potential employees...

Currency believe that (potential) employees who hold VQs have believe that possession of the VQ enhances their
knowledge and skills that enhance the ability of a private value in the labour market.
sector business to compete in the market or enhance the
ability of a public sector organisation to discharge its duties.

Validity are confident that possession of the VQ ensures that current and/ are confident that possession of the VQ will enable them to perform
or potential employees have the skills required for competent competently in the sector/business/occupation of their choice
performance in the particular task, post or occupation

Flexibility believe that the delivery methods and assessment believe that the delivery methods and assessment requirements of
requirements of the VQ are compatible with the needs/ the VQ are compatible with their needs and lifestyle
demands of the business

Employers ® there is very limited evidence of employer views on the validity of

qualifications. What evidence there is indicates that employers are satisfied
with the skills provided by different types and levels of qualification,
especially HNCs and HNDs, but consider communication skills to be
inadequate at almost all levels. The DfES survey of attitudes to NVQs found
that 54 per cent of employers who offered NVQs to their staff considered
that the organisation had benefited by doing so; the benefits included
improvements in workforce skills, motivation and quality of outputs.

One area which reveals employer attitudes to the currency of VQs is their use
in the recruitment process:

® 66 per cent of employers rated qualifications as important to the
recruitment process, but qualifications ranked below experience (89 per
cent), skills, motivation and references

® 80 per cent of employers in Scotland use qualifications as an indicator of

the skills which they expect individuals to possess @ evidence on recognition and understanding was patchy. Evidence is weak

® possession of a qualification increases an individual’s chances of gaining and sometimes conflicting concerning employer perceptions of the value

employment for money of VQs.
® employers who take account of qualifications value non-NVQ VQs above ® the DfES survey of attitudes to NVQs found that 54 per cent of employers
NVQs or academic qualifications, with qualifications being more valued at who offered NVQs to their staff considered that the organisation had
higher skill levels benefited greatly (22 per cent) or somewhat (32 per cent) by doing so.
® many job adverts do not ask for specific qualifications ® some research studies suggest that VQs at lower levels bring few
® there is some evidence of a trend away from the use of VQs in recruitment productivity gains, but in the DfES NVQ survey 51 per cent of employers
towards other ‘non-meritocratic’ criteria. offering NVQs (at all levels) cited increased productivity as a benefit,
_ _ ) _ together with less waste (41 per cent) and increased profit (31 per cent).
Evidence of the value which employers attribute to VQs can also be found in o some research studies suggest that employer provision of training leading

relative rates of pay:

to VQs may be perceived as leading to greater employee retention

® rates of pay reward possession of a qualification at level 3 or above, but not problems.

\_

at lower levels

® only 26 per cent of employers said that formal qualifications were a factor

in determining rates of pay, well below the ratings for job grade (60 per
cent), hours worked, overtime, skills (46 per cent) and years of service.

e funding tends to be available for courses that employers do not want and

for whole qualifications when employees only need units.

Q




GQA E-assessment
Research Project

The Project: The Glass Qualifications Authority Ltd (GQA) has recently trialled an electronic means of
evidence collection linked to the Automotive Glazing Level 2 national vocational qualification. This trial was
instigated due to regulatory body activities linked to the increasing developments in technology and the
opportunities that this presents for those involved in the assessment of GQA qualifications.

OpenVQ was selected with development of the system in parallel with
qualification implementation taking place over a period of 6 months,
including vocational input from GQA Approved Centres, RAC Auto
Windscreens and Autoglass. The OpenVQ system consists of the GQA
qualification standards being loaded onto a Personal Digital Assistant
(PDA) along with the developed evidence lists. Following
development to an acceptable, workable standard, 6 assessors from 3
GQA Approved Centres (RAC Auto Windscreens, Autoglass and Derby
College) were briefed and trained in the usage of the hand-held PDA
before trialling the system over a period of 4 months.

Objectives of the trial were to:

® Review current systems available and select a suitable system
for trial

® Develop the selected system for use with a GQA qualification
® Trial the system

® Review the trial and draw conclusions, making recommendations
as appropriate

Each participating assessor was asked to carry out assessment
activities with a number of candidates; to ensure comparability,
assessments were carried out using both the PDA system and the
current centre standards (i.e. paper portolio). It was considered
important that assessment of candidates during this trial was carried
out using the 2 methodologies of a paper based system and the
electronic PDA system.

A sample of the assessments recorded using the OpenVQ system were
Internally Verified and Externally Verified by selected Internal and
External Verifiers to check for suitability as an accepted form of
evidence collection.

The System: The OpenVQ system generates an electronic candidate
portfolio, compiled by the Assesor in conjunction with the candidate,
using a PDA. The OpenVQ application can be pre-loaded onto the
various types of PDA available and makes use of touch screen and
GPRS technology, giving an easy to navigate system with the option

City and Guilds 0690 Awards

The 2007 City and Guilds 0690 examinations/awards in ‘The Nature
of Glass’ and ‘Raw Materials and Batch Mixing’ will be available at a
variety of locations throughout the UK on the 27th June 2007.

The study materials for the awards are based on text and visual
materials produced by Glass Training Ltd.

For further details contact Denise Noble at Glass Training
denise@glass-training.co.uk or 0114 2270070

Recently Approved Centres

e CTC (Construction Training Consultancy)

of upload to the web server while on location (i.e. on building
sites) or via a cradle linked to a desktop PC or Laptop with an
internet connection.

All aspects of the Automotive Glazing qualification as detailed
within the GQA candidate booklet are recorded on the system
and are easily accessed by the Assessor. Compilation of evidence
through photographs and the evidence list is carried out as the
assessment is carried out, with no requirement for paper or
further activities after the assessment. All evidence and assessment
decisions are time and date stamped with electronic signatures
required at the beginning and end of every assessment session.

The electronic portfolio can be accessed as a read-only document
by anyone with the relevant access privileges, giving portfolio
viewing to the Candidate, the Assessor, the Internal Verifier and
the Awarding Body as appropriate.

Conclusions: This system of electronic evidence collection is clearly
an exciting and professional tool for Assessors. The easy to follow
evidence list and navigation of the electronic device, in addition
to the portability of the system were seen as big plusses by all
those trialling and reviewing the system. From the feedback
received from the trial, the system has a number of major
positives and whilst the negatives and issues highlighted require
further discussion at a technological level, it is anticipated that
these will be actioned and improved.

Moving forward: GQA has held further development discussions
with OpenVQ and is formally piloting the system with the
Automotive Glazing qualification, this will give the opportunity
for the first certificated Automotive Glazing e-portfolio.

GQA and OpenVQ are currently developing the system further to
be applied to the Fenestration Installation Level 2 qualification.

GQA have also maintained dialogue with QCA and SQA on
requirements for e-assessment and e-portfolios and we are
confident of the systems success.

For further details on the e-portfolio project please contact GQA's
Technical Officer, Mick Clayton. mick@gqaqualifications.com or
0114 2720033.

We would appreciate comments from recipients on the value and
content of GQA News. It currently has a hard copy distribution of

over 900 and is also available via the GQA website.

For further information on any articles in this newsletter, future contributions,
GOA comments, queries or complaints please contact: Rebecca Brown,
QUALIA Glass Qualifications Authority Limited, Provincial House, Solly Street, Sheffield S1 4BA.

Tel: 0114 272 0033 Fax: 0114 272 0060 email: info@ggaqualifications.com REGISTERED FIRM
website: www.glassqualificationsauthority.com GB 114 29
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