


Steve Anderton and Terry Burke have both recently
gained a level 2 qualification in Production of Glass
Supporting Fabrications at K2 in Cheshire. Steve said that
he had been rewarded for all his years experience in the
trade and commented that he enjoyed the assessment
and would advise others to enroll in the future. Terry
commented that he had learnt new things regarding
Health and Safety and that the qualification has made
him more aware in the workplace.

Phil Tannock, the Installation Director at K2, commented that he
thought the qualification was beneficial to his company and the time
spent by the assessor was productive whilst not interfering with
production. He was that impressed that he has put other members of
staff onto the qualification. The NVQs were delivered by NLTG and
assessor Roy Pusey said “The directors were a little apprehensive at
first but have monitored the progress of the NVQ with each
candidate, they said that they had seen benefits immediately in the
way that employees become more committed and are more aware of
issues such as safety and the resources they use.”

K2 improve with NLTG

Terry Burke, Phil Tannock and Steve Anderton from K2.
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A £62million training fund has been made available to
the process and manufacturing sector as part of a three
year deal between Proskills and the Government in
England, which will allow the funding of second level 2
and 3 qualifications for the first time.  

In tandem Proskills has developed a ‘Sustainable Workforce Pledge’
with over one hundred employers on Proskills Industry Boards. By
signing up to the pledge an employer has a simple way of declaring
their commitment to training their workforce; in return for this
public declaration they will get access to this new deal. 

The funding deal received the seal of approval by Rt. Hon, John
Denham, Secretary for State for Innovation, Universities & Skills at a
launch in London on 25th June 2008. 

Skills Secretary John Denham said “The Government values the
immense contribution the processing industry makes to our national
life, and is committed to working closely with the sector to help it
attract, train and retain quality staff. This agreement will ensure that
employers will have access to flexible, world-class training tailored to
the specific needs of their business, delivered when and where they
need it.” 

Terry Watts, the CEO of Proskills, said “Our employers are already
working well together and they see this new deal and pledge as a
way of really engaging all sizes of business and raising the bar for the
whole sector, rather than just meeting an HR-related need.  Many of
the companies that work with us already have a well qualified
workforce at level 2, but often the qualification is not directly
relevant to their current work role, or higher level skills are required
to remain competitive in an increasingly global market. 

“The skills pledge represents a vital element in our sector’s drive to
raise skill levels and protect its future. The sector is keen to raise its
profile and attract new entrants, and recognizes that it is essential to
be able to offer employees both a wide range of opportunities
together with relevant training and personal development.” 

In many cases our industries are a second or third career choice, and

by then people entering the sector are not eligible for apprenticeship
funding, and new employees are likely to have already achieved a
level 2 qualification in an unrelated industry, making them ineligible
for the support offered through the ‘Train to Gain’ programme in
England. 

Many companies already train their staff, but this training activity
often went unrecognised because it was not linked to formal
qualifications. Now, by signing ‘Proskills sustainable workforce
pledge’, companies have the ability to be publicly recognised for their
commitment to training by stating that they have a sustainable
workforce backed up by formal and informal training. 

In return, those companies that sign the pledge will get access to a
share of a £62M investment in the sector and a more flexible Train to
Gain offer with second level 2 and 3 qualifications being part or fully
funded. The pledge goes further than that; and acknowledges that
many employers want to broaden their training to cover a wide
range of job roles from basic skills to management and leadership. 

The pledge is part of a wider, phased, three-year programme during
which Proskills aims to deliver 165,000 qualifications/training
interventions and maximise opportunities afforded through the
pledge via sector-specific activities such as: 

• Wider adoption of industry specific qualifications 

• A Business Improvement Techniques (BIT) lean manufacturing
programme 

• A Qualifications Development & Promotion programme which will
pilot a number of new or restructured qualifications based on
requirements identified by employers 

• The ability to accredit/measure in-house training and acquired
prior learning 

• Delivery of an online skills diagnostic tool - Profile 

For more information about Proskills sustainable workforce pledge
please call Proskills on 01235 432032.

Proskills secures £62M deal to fund training
in the Process and Manufacturing Sector
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Northern Ireland-based specialist construction firm
McMullen Architectural Systems has expanded its UK
operations with the acquisition of prominent Scottish
rival Systems Aluminium Ltd (SAL).

The purchase of the Cumbernauld-based curtain wall contractor
underlines McMullen’s presence in the market as the biggest UK-
based curtain walling firm and is part of a strategic growth plan for
the Moira firm already established as a leading designer,
manufacturer and installer of specialist windows and walling.

“A number of years ago we decided to base our growth strategy on
larger, more complex and innovative contracts,” said managing
director, Ted McMullen yesterday. “It was a challenge that has
proven successful with most of our contracts outside NI now in the
£2-12m range. However, to service this work we identified the need
to acquire extra capacity and processes.

“SAL is widely recognised as a key player within the industry in
Scotland and the north of England and we are excited about the
addition of the company to the McMullen Group.”

Established in 1971, the firm also operates from offices in Poland
where it has a design facility and near Raleigh, in the US state of
North Carolina where it has a specialist manufacturing plant to meet

the rising demand for the company’s specialist and mainstream
products in the US. 

The company now gains a manufacturing presence in GB and a base
from which to pursue further growth there. “We have received
positive feedback from the staff at SAL who appreciate the benefits
of being part of the McMullen Group and who have an
understanding of our unique and specialist work,” added
Mr McMullen.

“We are focused on investing in and growing the business and with a
current workforce of over 350, we are committed to retaining staff
and growing employee levels.

“Whilst we will be implementing our own systems and procedures we
will also be benefiting from the expertise within SAL which will help
us to meet the increased demand for high-level technical design and
innovation. We are looking forward to extending their team,
building upon our current successes and delivering on challenging
new contracts.”

The company’s client list includes the Altnagelvin and Royal Victoria
Hospital and Victoria Square Retail Complex in Northern Ireland as
well as Arsenal’s former ground, Highbury Stadium in London.

McMullen Architectural Systems has been a GQA Approved Centre
since 2005.

One of the UK’s most successful business and education
initiatives in the area of design technology and
marketing is giving a leading manufacturer plenty to
think about. 

The GQA Approved Centre, Ardagh Glass, the UK’s largest producer
of glass bottles and jars, has been a major participant in this year’s
Doncaster Technology Challenge, where Year 6 pupils from all the
borough’s schools work with local organisations to solve ‘real-life’
business challenges. They were assisted throughout by GQA (Glass
Qualifications Authority), the glass industry’s awarding body.

Six primary schools in the Hayfield schools “Pyramid” were set the
task of designing and constructing a model glass-recycling container
that would appeal to children in their schools, and produce posters
and literature to draw attention to the benefits and value of
recycling.

This year’s entries – and the recycling challenge is now in its fifth year
– were as high as ever, according to Ardagh’s Training Executive,
Terry Gater, who led the company’s participation in the event.

“From rockets and pirate ships, to goblins and raspberries, the ideas
that all the finalists came up with were creative, interesting and, in
most cases, entirely workable,” he commented. “All six teams
demonstrated that by pooling their ideas, and using the material that
we supplied, they can create some really original and workable ideas!” 

With so many good ideas, judges, including Mick Clayton of GQA and
Jo Chapman of Proskills, had to think long and hard about an actual

winner with Branton St Wilfrids and Auckley Junior and Infant
Schools eventually taking the judges’ top marks.

Bottle buddies share the honours for
2008 Technology Challenge

Mick Clayton discusses one of the technology challenge entries

Local construction firm expands
UK Operations
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A concept by GQA Approved Centre, The Essential
Support Team (TEST) has received the backing of one of
the largest influences in the window industry, VEKA
fabricator, The Sovereign Group. The TEST initiative is a
window installation training scheme aimed at putting
local people back into jobs in the London Borough of
Waltham Forest, and the overall goal is to widen the
scheme to other boroughs. 

TEST is a Government funded training organisation set up in 2000 to
deliver training for apprentices and NVQ qualifications in the
building industry. TEST secured an agreement with the Laing Training
Centre in Edmonton to use their facilities and provide fenestration
training courses for local people. Having a long and successful
association with TEST, The Sovereign Group saw the long-term
benefits of the scheme and was more than willing to provide all
materials and frames for the apprentices. In fact The Sovereign Group
was selected to back the scheme by TEST because the company has a
wealth of experience in the social
housing sector spanning many years,
with particular regards to the work it
has undertaken in and around Hackney,
delivering flawless results. Also
Sovereign has demonstrated a long-term
commitment to the employment and
training of local people on every job it
undertakes. 

“The training is run for the London
Borough of Waltham Forest as a
regeneration project to get more people
learning the basics of construction,”
comments Phil Thomas of TEST. “Within
a multi-skilled course, we run a five-day
fenestration module which has proved
so popular and useful so far, that we are
now running two extra courses as stand
alone modules concentrating solely on
window installation techniques.” 

Having worked at VEKA for almost ten
years, and knowing of Sovereign's
industry presence and reputation, Phil
was well aware that both companies are
of the most revered in the business and
approached them with the scheme.
Immediately, full support was pledged

TEST results for VEKA and Sovereign 
by VEKA and The Sovereign Group to get the initiative off the
ground. “Sovereign was one of the first companies to sign up for
NVQs with TEST so it was a natural option for them to supply all the
frames and equipment required for the practical work,” continues
Phil. “Also, Sovereign has embarked upon a significant replacement
window programme with the London Borough of Hackney and is
familiar with the criteria demanded by local authorities.” 

With the world famous VEKA brand behind it, Phil is already seeing
unprecedented interest in the training initiative. “The scheme is
genuinely unique in the building industry,” he concludes. “We give
local people the skills and confidence to learn a new trade and they
learn with the very best components on the market – the Sovereign
range that uses VEKA profiles. When the practical course is
completed, they are then available to potential employers who are
crying out for skilled craftsmen. Additionally, they can subsequently
sign up to our NVQ programme when employed which we offer as
part of the support package to ensure ongoing training for the
future.”

CSCS UPDATE
Approximately 30,000 CSCS cards are being issued per month, with the Experienced Worker card
being most popular. These cards are valid for twelve months and feed directly into the OSAT
system for future N/SVQ assessment. The majority of the cards issued are craft and
operative level.

Larger sites are becoming more educated and discussions are to be held with major house builders to ensure that all

operatives are using appropriate cards.

It has been communicated that there has been an increase in the number of fraudulent cards being identified and a

number of court cases were pending. Construction sites are being advised to check the hologram as this could not be

forged as easily.
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What is occupational competence? Do you have occupational competence?
Do you comply with the requirements for carrying out assessment of GQA
qualifications?

The Proskills assessment strategy states that assessors must be competent to make qualitative
judgements about the units they are assessing. What does this mean?

As an assessor of candidates registered on a GQA qualification, you must be able to prove
competence in each specific occupational role that you wish to assess. Evidence can be
provided in a number of ways. GQA has developed a requirement ‘list’ in accordance with the
Proskills Assessment Strategy, detailing what is required to prove occupational competence of
assessors. Evidence of qualification achievement or at least two of the following is required:

Proof of experience: CV and testimony from previous employer/partner company on activities
and experience

Proof of Knowledge: a method statement related to the specific qualification role
(i.e. windscreen repair for Automotive Glazing) developed by the proposed Assessor

Proof of updated CPD: should show recent updating of practical and underpinning knowledge
with, for example, a local company currently working within the industry

The above requirements are of course in addition to the requirement for achievement of the
appropriate assessor award (i.e. D32/D33, A1 or equivalent).

If you have any queries about the requirements of the assessment strategy in terms of
occupational competence of assessors then please contact Mick Clayton at GQA.

Assessors and Verifiers –
are you competent?

Spotlight on –
Emma
Barnsley
Job Role: Administration Assistant 
Time With GQA: Started working at GQA
on the 20/05/2008

Married? Kids?: Married to Wayne. No
children yet but would like in future

Star Sign: Aquarius 

Favourite Colour: Green

Loves: My family, dog, close friends and
music

Hates: Feet

Favourite Motto: Live for today not
tomorrow

Favourite Food: Italian and mash
potatoes (not together!)

Best Part Of Job: Working with such a
friendly bunch of people 

What’s On When You Drive: Anything
that I can sing along to, R&B, 80s, Indie,
not fussy like a bit of everything

21 years of GTL’s Nature of Glass
In the late 1980s Glass Training Ltd (GTL) worked with the glass sector to
produce the Glass Manufacture open/distance learning package of text and
videos.  Seven sections were developed, the first of which was ‘The Nature
of Glass’.

The materials provided, enabled the user to conduct a self assessment of his/her
knowledge. However users of the package requested formal recognition of their
achievement and GTL forged a relationship with the City and Guilds. In the last 21 years
over one thousand individuals have registered through Glass Training Ltd for the Nature of
Glass examination, which can be undertaken under invigilated conditions at the workplace.

The range of candidates has varied from young and mature new entrants to the industry to
established employees who wanted to prove their underpinning knowledge of the nature
of glass.

The pass rate for the Nature of Glass (over all time) is over 70%. More details of the
updated range of learning materials or the C&G annual examination can be obtained by
contacting GTL on 0114 227 0071 or denise.noble@glass-training.co.uk  

Don’t let a dodgy ladder shatter your Life

Falls from height continue to be the main course of death in the
workplace and one of the main causes of serious injury.

Around a third of all ‘falls from height’ accidents are as a result of a
fall from a ladder.

Ladder Exchange 2008 aims to highlight the risks associated with
using a dodgy ladder and provide employers with the opportunity to
exchange their substandard ladder for a new one at a discounted
price.

The Ladder Exchange will start in September 2008.

A large number of Local Authority Enforcement Officers will be
checking ladders as part of their visits and where they see a dodgy
ladder they may take it away.

How to get involved

It is easy to get involved.  If you use a ladder in your day to day work
make sure that it is the right ladder for the job.  If it is not the right
ladder or it is broken or bent contact one of the companies below
and exchange it.  Always check your ladder before you use it.

A number of companies and the Ladder Association are working with
HSE on Ladder Exchange.

SGB Hire and Sales
Speedy Hire
HSS Hire
Ladderstore.com

To find out more visit: www.hse.gov.uk 

Ladder Exchange – starts September
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For further information on any articles in this newsletter, future contributions,
comments, queries or complaints please contact: Mick Clayton, 
Glass Qualifications Authority Limited, Provincial House, Solly Street, Sheffield S1 4BA.
Tel: 0114 272 0033 Fax: 0114 272 0060 email: info@gqaqualifications.com
website: www.glassqualificationsauthority.com GB 114 29
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We would appreciate comments from recipients on the value and content of GQA News. 
It currently has a hard copy distribution of over 900 and is also available via the GQA website.

GQA looking to
expand the team
Glass Qualifications Authority (GQA) are a modern day
Awarding Body offering qualifications to the glass and
related industries. We are looking to recruit a Sheffield
Office based External Verifier to work with our
established team and the GQA Approved Centre network
throughout the UK.

The ideal candidate will have experience of national vocational
qualifications and the current qualifications frameworks. With a
background in training and/or quality assurance within the glass and
related industries, the candidate must possess excellent
communication skills and have the ability to deal with a wide range
of issues.  

Holding the Award in Conducting External Quality Assurance of the
Assessment Process (V2) is preferred but not essential as training and
assessment opportunities will be given. Experience in the use of
Information Technology is essential.

For further information please contact GQA on 0114 272 0033 or
email to: info@gqaqualifications.com 

Unique Learner
Number top 2 million
A big influx of post-16 education and training providers
registering with MIAP combined with last month’s huge
upload of school pupil details for the National Pupil
Database has taken the number of students issued with
Unique Learner Numbers (ULNs) above the two million
mark this month.

“Post-16 providers have really got on board since the MIAP Learner
Registration Service was officially launched in February 2008,” said
Tim Barrett, MIAP Stakeholder Change Manager with the Learning
and Skill Council (LSC).  “We jointly set a target of reaching 1.7
million registered ULN’s by March 2008 to benefit schools, colleges
and training organisations and we have exceeded that by more then
300,000,” said Tracey Matkin, MIAP Stakeholder Manager at the
Department for Children, Schools and Families (DCSF).

“The recent issue of almost 1.5million ULNs to school pupils taken
from the National Pupil Database means that colleges receiving
applications from students currently in school will now be able to
find their details on the MIAP Learner Registration Service,” added
Tim.

“The MIAP service is now performing as we would have hoped and is
expected to be ready for September 2008 when the majority of
further education colleges will be enrolling their students.”

New Qualification
The Installing Domestic Fascias, Soffits and
Bargeboards (IDFSB) NVQ and SVQ at Level 2 have
now been approved by the relevant regulatory
bodies with the qualification ready for immediate
implementation.

Centres wishing to seek approval to offer the new qualification
should prepare the relevant documentation and contact their
GQA External Verifier.

GGF Code of Practice
Work with Domestic Soffits and Rainwater
Goods containing Asbestos Cement
The GGF code of Practice guidance document should be of
significant interest to all companies/individuals interested, or
involved in the Installation of Domestic Fascias, Soffits and
Bargeboards i.e. GQA’s latest NVQ/SVQ qualification.

The code has been produced by a partnership between British
Glass, the HSE and the GGF.

It is estimated that, nationally, some 25% of domestic Soffits are
Asbestos Cement and 14% are Asbestos Insulating Board with
other materials such as wood and plasterboard also being used.

The code emphasises the need before starting work for suitable
training and competence and in addition to providing guidance
on training requirements, signposts the reader to other
reference materials.

The code provides guidance on:
Surveying (prior to undertaking work)
Planning the work
Personal Protective Equipment
The  removal of Asbestos Cement Soffits etc
Waste Disposal

For other information on the availability of the Code of Practice,
contact the GGF via Tel: 0870 042 4255 or their website:
www.ggf.org.uk 
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